Connecting to the new portal

If users attempt to connect to the new portal with a Citrix Web client version pre 10.1 (SMH supported
version) they will receive the following error message when attempting to connect to a published
application.
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The fix for this issue is to have the end user uninstall currently installed version and have them try to
access the site again which will invoke a process which will instruct them to install a supported version.

Remove old version:
Go to: Start | Settings | Control Panel | Add Remove Programs
Scroll and look for the following : ICA client, Citrix or Presentation server

Select REMOVE.
Restart your pc

Go to the new portal the address is https://portal.smh.com

Log in with your username and password.

Welcome

Pleaze log on to continue.

User name:

Pazzword:




One you have logged in you will automatically be redirected to this screen:

Download Client
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Check the box above and click the download button.

Allow ActiveX Control

File Download - Security Warning X

Do you want to run or zave this file?

Click on the Information Bar (at the top of the page]

& Citrix XenApp - Allow ActiveX Control - Wind

@U = |® http://servername.domain.cc IE Mame: CitrixOnlinePluginfeh, exe

Type: Application, 11.0MB

W ke ,@ Citrix XenApp - Allow ActiveX C From: partal.smh.com

—”/-‘4 Run | Save Cancel

|--ﬁ| While filez from the Intemet can be useful, this file type can
b L

5@' This website wants to run the following add-

potentially harm pour computer. IF you do not trust the zource, do not
- run or zave this zothware. What's the risk?
Problems downloading? Try downloading the softw

Once download is clicked, select the run button in the popup window.
You will be asked again...click Run as below.
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The client will then download and install.

Citrix online plug-in installation

Installing. ..

Citrix online plug-in installation |

@ Installation completed successfully,
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You now have access to Citrix programs and applications.



