Macintosh access to the SMH portal

Instead of using Safari to access the SMH portal, we recommend that you use the Citrix Receiver, which is available from
the Citrix website.

If you are using a tablet or phone, you can download the Citrix Receiver from the app store and the rest of the setup is
the same.

1. In Safari go to Google and search for “Citrix receiver mac”. Choose the link that will take you directly to the
download page.
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2. Click the Download button to begin the download process. Then click “Yes” to agree to the terms of the
program. Citrix also may install a downloader program, it is OK to install.
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3. Youshould get a popup for the download, please click the “Download Now” button.

Download Manager

Download your file
quickly and reliably

* Easy to use interface
* Reliable downloading of large files
» Pause and restart at your convenience
3 y « Intelligent recovery if your connection fails

Accept the secure download to install Download
Download Now Manager and begin downloading your selected file

Having Trouble?
Download your file manually »

Your computer should be processing the download.
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4. Click on the downloaded program to run the install program.
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Then click on the “Install Citrix Receiver” button.
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5. Click “Continue” to begin the install.
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Welcome to the Citrix Receiver Installer

To install Citrix Receiver for Mac, click Continue. You will be guided
@ Introduction through the steps necessary to install Receiver on your Mac.

® License

® Destination Select
@ Installation Type
® Installation

® Summary

Go Back | Continue |

Click on the “Continue” button to agree to the license.
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Software License Agreement

. | English 2
© Introduction
® license CITRIX LICENSE AGREEMENT
@ Destination Select Use of this Citrix Receiver software is subject to the Citrix license
A covering the specific edition of the Citrix product with which you will be
® Installation Type using this software. Your use of Citrix Receiver is limited to use on the

’ devices for which it was created for connection to the Citrix product(s).
@ Installation

Certain third-party software may be provided with this software that is

® Summa
AL subject to separate license conditions. The licenses are located in the
third-party licenses file accompanying this component or in the
corresponding license files available at www.citrix.com.
Citrix and Citrix Receiver are trademarks and/or registered trademarks
of Citrix Systems, Inc. in the U.S. and other countries.
CTX_code: CRM_R_A121142
[ Print... | [ Save.. | GoBack | I Continue |
Click
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B Install Citrix Receiver

Standard Install on “Macintosh HD"

© Introduction
o License This will take 79.7 MB of space on your computer.
© Destination Select Click Install to perform a standard installation of
this software for all users of this computer. All
users of this computer will be able to use this

@ Installation software.

© Installation Type

® Summary

| Change Install Location... |

\' Co Back -) | Install |




Click “Close” to complete the instillation.
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The installation was completed successfully.

© Introduction

O License

© Destination Select |
|

© Installation Type ‘

© Installation The installation was successful.

© Summary

The software was installed.

6. The new program should be in your “Launch Pad”, click on the icon to open it.

7. Enter https://mobile.smh.com for the server address and click next.
000 Citrix Receiver

Citrix Receiver

Enter your work email or server address:

| https://mobile.smh.com

IT might not have configured account setup using your email address.
In that case, enter the server URL provided by IT.

[ Cancel | [ Next |



https://mobile.smh.com/

8. You will need to enter “smh\” before your username, and your password to log into your account.

Citrix Receiver

|
Please log on to Smh Virtual Apps

Domain\User:  smh\smithj

Password: sssescessscs

[ | Remember my password

[ cCancel | [ LogOn |

9. All of your program folders are listed under the “Plus” sign.

® 00 Citrix Receiver
CitrixReceiver -
All Applications
Administrative Tools
Community Allscripts EHR
Management Consoles
MediServe
Microsoft Exchange Server 2010 %

PlazaWeb
Vitera Intergy

EHR Remote
Programs

R4 Perinatal Reporting System
SMH PC
Utilities

Vitera Intergy

Vitera Intergy EHR 2" vitera Intergy EHR Remote

10. If you will be using All Scripts / SCM we will need the name of your PC. If it has an apostrophe in it (example:
John’s iMac) it will need to be removed. Click on the link below for instructions.

http://osxdaily.com/2007/02/15/changing-your-macs-computer-name/
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