Citrix Access Gateway (MD Portal)

Remote Set-Up Instructions
First go to SMH.com typing into your address Bar

(Please Note this is presuming you have already installed the Citrix Receiver file)

(Also see Citrix Receiver Install Help Instructions)
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Once on the SMH.com website choose the For Physicians tab, then select/Click on the Physician Resources & System Links area of the page
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July 4, 2015 Holiday Weekend

Announcement of Named Residency Program Director

We welcome Wilhelmine Wiese-Rometsch, M.D., scheduled to begin her new role here
October 1, 2015; she has experience as both a program director and assistant dean for
graduate medical education at Wayne State University and Detroit Medical Center. Currently
she serves as the corporate vice president for academic affairs and designated institutional
official for the large GME programs at Detroit Medical.

Dr. Wiese-Rometsch earned her MD at the Institute Tecnolégico de Santo Domingo. She
completed her residency training in internal medicine at East Carolina University Brody
School of Medicine/Pitt County Memorial Hespital in 1995 and stayed as faculty member until
2000. Next step is to apply for accreditation from the Accreditation Council for Graduate
Medical Education (ACGME), so that we could admit the first residents in 2017.

Meckler Express Admission Center

A patient care area focused on prompt assessment and initiation of treatments to facilitate
the admission process for adult patients arriving as Direct Admissions or from the Emergency
Care Center
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Now choose/select the Physicians Portal SCM Link
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You should now see the Citrix Access Gateway login screen

Enter your login credentials given to you (usually last name, first initial for your login name) please call 941-917-6107 for help
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Welcome
Please log on to continue.

User name:

Password:
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You might see a screen like this upon entering your login information

If so click the Skip to Log on option (especially since you have already installed the Citrix Receiver)

If you didn’t receive this screen please skip to the next section
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Click Install to access your
applications.
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Your Windows desktops and apps on demand - from any PC, Mac, smartphone or tablet.
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http://www.citrix.com/go/receiver.html

You should now be able to view the permissions/folders you have access to

Most of the time people choose the Allscripts Sunrise Enterprise folder for access to SMHCS EMR

Or choose the folder of the program you wish to access
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In this example we chose the Allscripts Sunrise Enterprise folder, then select/click once on the

Sunrise Enterprise Gateway — Prod icon
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You should now bring up the Sunrise Enterprise Gateway — Prod login box

Enter your login credentials [same as your initial ‘black screen login’] given to you (usually last name, first initial for your login name) please call
941-917-6107 for help
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This System should only be accessed by Authorized Users

Welcome to the Allscripts Gateway. 5CM 151 CU3

Need Help? [ Login ] [ Cancel ]

° Current Workgroup:  SCMP_15

& 2015 Allscripts Healthcare Solistions, Inc. andyor its sffiliates. All Bights Resenned.: This softfes e contains confidential and
proprietary information of Allscripts Hesthoome Solutions, [nc. and/of its affiliates. This soiteane & protected by trade secret and
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Once logged into Sunrise Enterprise Gateway — Prod you might see a blank, white, screen

Please select/click the My Applications little black triangle and choose Acute Care
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You might also get a message like this to contact your system administrator
This is just an added security measure of the system and we can add this computer for you

Please call 941-917-6107 for help
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’MyApprncaﬁons ’ | " .

Sunrise Clinical Manager

44 Workstation JAMES-LAPTOP is not in the database. Please contact your
Llé system administrator.
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